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AGENDA 
Thursday, November 30, 2017  
The Washington Marriott Georgetown |	The Metropolitan Gallery Room 
 
Registration and Welcome  
7:30 AM-8:30 AM ........................ Registration, Networking Breakfast, & NEW! Information Lab 

Exhibits 
 
REGISTER and CONNECT with telehealth influencers over 
breakfast.  
 

8:15 AM-8:30 AM ........................ Welcome and Introduction 
 
Curtis Lowery, MD 
Chairperson, Department of Obstetrics and Gynecology, University 
of Arkansas for Medical Sciences (UAMS) Center for Distance 
Health 
 
Christa Natoli, MA 
Deputy Executive Director, CTeL 

 
Telemedicine Reimbursement Coalition  
 
8:30 AM-9:15 AM ........................ Update and Discussion: CTeL Telehealth 

Reimbursement Coalition 
 

The Coalition was formed with the goal of compiling un-
biased research on the cost impact of telehealth. The 
research findings will be submitted to the Congressional 
Budget Office (CBO)—the agency responsible for assessing 
cost impact on the federal budget. 
 
The Coalition is divided into three teams: Core Research, 
Data Collection, and Expert Advisory. These teams will 
provide a status report on their work in gathering published 
and unpublished research. 

 
Work still needs to be done! And, we need your help.  

 
Arnab Nayak, PhD 
Assistant Professor of Health Economics, Stetson School of 
Business and Economics,	Mercer University	

 



	

3	|	P a g e 	
Agenda subject to change without notice.  

 
Nannette Turner, PhD, MPH 
Associate Professor and Chair, Department of Public Health, 
College of Health Professions, Mercer University 

 
9:15 AM-9:30 AM ........................ BREAK 

 
9:30 AM-10:30 AM ...................... Update and Discussion on the CTeL Telehealth 

Reimbursement Coalition (continued) 
 

Jason Goldwater, MA, MPA 
Senior Director, National Quality Forum 
 
Kelly Ko, PhD 
Principal Investigator,	West Health Institute	

Curtis Lowery, MD 
Chairperson, Department of Obstetrics and Gynecology, University 
of Arkansas for Medical Sciences (UAMS) Center for Distance 
Health 
 

 
10:30 AM-10:45 AM  ................... BREAK 

 

Fall Summit | Plenary Sessions 
 
10:45 AM-11:30 AM .................... Get Paid: Avoid Common Mishaps When Submitting for 

Reimbursement with Medicare, Medicaid, and Private 
Payers  

 
There are two reasons for Medicare claim denial: Simple 
mistakes, and GQ and GT modifiers not being submitted 
properly. 
 
Reimbursement experts will decipher the process with a 
practical, step-by-step guide for: 
 
• What CMS is paying for in telehealth 
• How to submit 
• The proper use of modifiers, and more. 

 
In light of the Office of the Inspector General’s ramped-up 
level of scrutiny on claims, our experts will also tell you what 
you need to know about the OIG audit agenda and process. 
They’ll offer: 
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• Tips to avoid an audit; 
• Guidance on what to have in place in advance of an 

audit; and, 
• Resources that you can contact to submit an appeal. 
 
Bring your claims conundrums, and get help receiving the 
reimbursement to which you are entitled.  

 
René Quashie, Esq. 
Partner, Cozen O'Connor 
 
Carol Yarbrough, MBA, CHC, CPC, OCS, CCA 
Business Operations Manager, UCSF Medical Center 
 

11:30 AM-12:15 PM .................... Analysis: Licensure Boards’ Disciplinary Actions in 
Telehealth—The Who, Why, and What 
 
Being called before a state licensure board can be daunting.  
Relax. We will give you what you need to know. Our experts 
will discuss:  

 
• Who is being called in front of licensure boards? 
• Why are state boards calling for investigation and 

possible disciplinary action? 
• What are the complaints and where are they coming 

from? (The answer will surprise you.) 
 

This is an essential session for providers, health systems, 
and others seeking to better understand how licensure 
boards are dealing with complaints that are unique to 
telehealth. 
 
Joe McMenamin, MD, JD 
Principal, McMenamin Law Offices 
 
Reji T. Varghese, CPO 
Deputy Executive Director, Oklahoma State Board of 
Medical Licensure 
 

12:15 PM-12:30 PM .................... BREAK 
 
12:30 PM-1:30 PM ....................... Networking Luncheon | The West End Room 
 

1:30 PM-1:45 PM ........................ BREAK 
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1:45 PM-2:45 PM ......................... The Controlled Substances Regulatory Reform Coalition 
 

Those in the mental and behavioral health space have come 
together to explore forming the Controlled Substances 
Regulatory Reform Coalition. 

 
The mission of the Coalition is to evaluate, draft, and 
propose amendments to existing state and federal policies 
and regulations impacting the practice of safe and effective 
mental and behavioral health delivered virtually. 
 
Mental and behavioral telehealth practitioners need to be at 
the Summit table in November to join this effort. 
 
Geoffrey Boyce 
Executive Director, InSight Telepsychiatry, LLC 
 
Jonathan Evans, MA 
Founding President & CEO, InnovaTel Telepsychiatry 
 
Mike Lewis 
Section Chief, Regulatory Drafting and Policy Section, 
Diversion Control Division, DEA 
 
Lisa Merconchini, Psy.D 
Licensed Psychologist, Premier Telehealth 
 
Mari Robinson, JD 
Director of Telehealth, University of Texas Medical Branch 
 

2:45 PM-3:30 PM  ........................ The FDA’s Digital Telehealth Makeover 
 

The FDA’s Health Innovation Action Plan, released in early 
2017, calls for a substantial overhaul of the agency’s 
approach to regulating digital health in order to keep pace 
with and support innovation. 
 
This FDA plan has three goals:  
 
• To provide agreed-upon, needed clarity on the medical 

software provisions of the 21st Century Cures Act. 
• To “reimagine” digital health product/device oversight to 

be more responsive. Efforts include their pilot FDA Pre-
Cert for Software program, which would pre-certify 
software and device developers who meet certain 



	

6	|	P a g e 	
Agenda subject to change without notice.  

criteria, allowing for low-risk devices and software to 
come to market sooner. 

• To develop the new FDA Digital Health Program, to be 
staffed with software engineers and developers with deep 
understanding and experience in artificial intelligence, in 
mobile medical apps and devices, and in software that 
supports the decisions clinicians make every day. 

 
FDA experts will explain the nuts and bolts of these new 
policies, and what to expect as this plan is executed. 
 
M. Jason Brooke, MSE, JD 
Director, Life Sciences, Navigant 
 
Michele Buenafe, Esq. 
Partner, Morgan, Lewis & Bockius, LLP 
 
Bradley Merrill Thompson, Esq. 
Member of the Firm, Epstein Becker & Green, PC 

 
3:30 PM-3:45 PM ........................ BREAK 

 
3:45 PM-4:30 PM ......................... The State Attorneys General Perspective: How a State’s 

Chief Legal Officer Impacts the Growth of Telehealth 
  

Telehealth stakeholders are no strangers to navigating the 
regulatory patchwork of the states. But on top of state 
agency regulation, each state’s attorney general has broad 
legal authority over telehealth businesses. 
 
From acting as a Medicaid fraud beat cop, to serving as a 
legal advisor to relevant state boards, to acting as the 
primary enforcer of consumer protection laws, a state 
attorney general has the potential to affect your business in 
a number of bet-the-organization situations.  
  
Hear from experts navigating state attorney general 
inquiries, investigations, and oversight to learn best 
practices, common risks, and potential synergies relevant to 
the telehealth community.  
 
Sean Riley, Esq. 
Member of the Firm, Cozen O’Connor 
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Philip Ziperman, Esq. 
Director, Office of Consumer Protection, Attorney General 
for the District of Columbia 

 
4:30 PM–5:15 PM  ....................... Telehealth Funding Guide: An Analysis of Trends in the 

World of Grant, Angel, and Private Equity Money 
 

The telehealth market is slated to be valued at $38 billion by 
2022. 
 
Learn about the trends:   
 

• What telehealth activities and issues are appealing to 
private equity investors and why, 

• The process with tips and pointers when going the 
grant route, 

• What telehealth providers need to present when 
seeking funding for a new endeavor and how to set 
up a business arrangement when accepting funding. 

 
Get some guidance from our expert panelists, and learn how 
to navigate the complex field of telehealth funding. 
 
Tina Haney, DNP, CNS, RN 
Assistant Professor, Department of Nursing, Old Dominion 
University 
 
Nathaniel Lacktman, Esq. 
Partner, Foley & Lardner LLP 
 
Keith Muth 
VP, Portfolio and Operations, Rock Health 
 

5:15 PM-6:15 PM ......................... Networking Reception: Drinks and Discussion 
Co-hosted by URAC. 

 
Friday, December 1, 2017  
The Washington Marriott Georgetown | The Metropolitan Gallery Room 
 
7:30 AM-8:00 AM ........................ Networking Breakfast and NEW! Information LAB 

Exhibits  
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8:00 AM-8:45 AM ........................ Buzz on Capitol Hill: What’s in the Federal Legislation 
Pipeline for Telehealth 

 
The 115th Congress, which began in January of this year, 
has been a particularly busy one for the introduction of 
telehealth-related legislation.  
 
Notably, many of these bills specifically target Medicare 
restrictions on telehealth reimbursement—at a time when 
advocates have increasingly asserted that Medicare is 
holding telehealth back.  
 
During this session, our panel of policy experts from on and 
off the Hill will give an overview of the key pieces of 
legislation and their chances of passage, and examine how 
they’re helping to move the conversation about expanded 
telehealth reimbursement forward. 
 
Brett Baker 
Health Policy Advisor, U.S. Senate Finance Committee 
 
Aimee Grace, MD, MPH, FAAP 
Health Policy Advisor, Office of U.S. Senator Brian Schatz 
(D-HI) 
 
Elizabeth Henry 
Legislative Aide, Office of U.S. Senator Thad Cochran (R-
MS) 

 
8:45 AM-9:30 AM ........................ Vendor Selection: Your Must-Have Legal and Policy 

Checklist 
 

Engage in an analysis of what health care organizations 
need to know when picking a telehealth vendor, with experts 
from the legal and regulatory compliance space. 
 
• Who owns the platform, and who has liability? 
• How do both vendors and provider organizations protect 

themselves from malpractice and litigation? 
• What do providers need to know to protect your personal 

liability? 
• What are some ways in which “white labeling” may put 

you at risk? 
• When can platforms that mine patient history go from 

data needed to provide care to HIPAA violations? 
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Not all innovative platforms in the marketplace are 
compliant. Don’t be a victim of “sexy versus secure.” 
 
Gain a better understanding of the complex vendor selection 
process, along with a checklist of questions to ask when 
choosing a vendor to fit your business models and goals. 
 
Charles Dunham IV, Esq. 
Associate, Epstein Becker & Green, PC 
 
Jean Glossa, MD, MBA, FACP  
Managing Principal, Clinical Services, Health Management 
Associates 
 
Dale Van Demark, Esq. 
Partner, McDermott Will & Emery 
 

9:30 AM-9:45 AM ........................ BREAK  
 

9:45 AM-10:30 AM  ..................... Rally for Telehealth Parity – Sound the Call for Equality 
 

While the majority of states have enacted some form of 
telehealth parity laws, not all of them are created equal. 
  
Some laws are poorly drafted, and some don’t even explicitly 
require reimbursement for telehealth services. 
 
Join this in-depth discussion with attorneys versed in state 
reimbursement law about the progress that’s been made, 
and the work that still needs to be done. 
 
Rebecca Hafner-Fogarty, MD, MBA, FAAFP 
Chief Medical Officer, Zipnosis 
 
Jacob Harper, Esq. 
Associate, Morgan, Lewis & Bockius, LLP 
 

10:30 AM-11:15 AM .................... Emerging Markets and Legal Issues: What’s Next? 
 

As telehealth continues to evolve, new clinical specialties 
continue to emerge -- and with them come new legal and 
regulatory questions. 
 
This session will focus on two such emerging telehealth 
specialties: nutrition and tele-dentistry. 
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How does reimbursement for these services work? What 
legal issues do providers have to consider before treating 
patients? 
 
Our panelists will answer these questions and more.  
 
Maria Kunstadter, DDS 
President, The TeleDentists 
 
Marsha Schofield, MS, RD, LD, FAND 
Senior Director, Governance and Nutrition Services 
Coverage, Academy of Nutrition and Dietetics 
 
Alison Steiber 
Chief Science Officer, Academy of Nutrition and Dietetics 
 
Pepin Tuma 
Senior Director, Government and Regulatory Affairs, 
Academy of Nutrition and Dietetics 
 

11:15 AM-12:00 PM .................... Make or Break Contracting: What Vendors, Employers, 
and Health Systems Must Know 
A contract that fully supports your business model and 
revenue goals is indeed the foundation of a successful 
telehealth operation. 

This panel of attorneys will guide you on issues to keep in 
mind, such as: 

• What regulatory obligations will a contract trigger and 
what you need in place to be compliant; 

• What payment models make sense for all engaging in the 
contract; and, 

• How to contract to drive utilization of the telehealth 
service (and more). 

Whether you are a large health system, employer, or a small 
health specialty provider, strong contracts are the keys to 
reaching your goals in the increasingly complex telehealth 
environment. 
 
Ross Friedberg, Esq. 
General Counsel and Chief Privacy Officer, Doctor on 
Demand, Inc. 
 
Adam Solander, Esq. 
Member of the Firm, Epstein Becker & Green, PC 
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Fall Summit | Bonus Micro Workshops 
	
12:00 PM-1:00 PM ....................... Networking Luncheon | The West End Room 
 

1:00 PM-1:15 PM ........................ BREAK  
 
1:15 PM-2:00 PM ......................... ONE | Workshop 

Licensure Boards Huddle on Licensure Compacts, 
Prescribing, FTC/Anti-Trust, Second Opinion Consults, 
and AI/Predictive Analytics 

Are you a member of a state licensure board? 
 
Join our panelists and your fellow board members from 
across the country for an essential conversation on some of 
the most pressing issues boards are currently facing, from 
licensure compacts to anti-trust cases to prescribing 
regulations.  
 
Sandra Harrison, JD, MPA 
Director of Regulatory and Legal Affairs, Oklahoma Hospital 
Association 
 
Micah Matthews, MPA, CPM 
Deputy Executive and Legislative Director, Washington State 
Medical Commission 

 
2:00 PM-2:45 PM ......................... TWO | Workshop 

Overview and Analysis of Federal and State Proposed 
Telehealth Legislation 
 
It’s been a busy year for telehealth legislation. Aside from 
the more than two-dozen telehealth-related bills introduced 
in Congress, states throughout the country have enacted 
legislation that will make it easier to practice telehealth within 
their borders. 
 
And state medical licensure and regulatory boards, too, have 
weighed in on telehealth-related matters. What are some of 
the key pieces of legislation, and what do they achieve?  
  
Allow CTeL's policy research team to cut through the clutter 
with a comprehensive impact assessment of proposed and 
newly passed laws. 
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Lydia Hall, MA 
Senior Policy Researcher, CTeL 
 
Christa Natoli, MA 
Deputy Executive Director, CTeL 
 

2:45PM-3:00 PM ......................... BREAK  
 

3:00 PM-3:45 PM ......................... THREE | Workshop 
One-on-One Consultation with a Legal Telehealth Expert 
 
Have pressing legal questions? Expert attorneys focusing on 
a variety of telehealth issues will hold individual five-minute 
mini-sessions to give you answers to your legal and 
compliance concerns.  
 
Michele Buenafe, Esq. 
Partner, Morgan, Lewis & Bockius, LLP 
 
Charles Dunham IV, Esq. 
Associate, Epstein Becker & Green, PC  
 
Nathaniel Lacktman, Esq. 
Partner, Foley & Lardner LLP  
 
Joe McMenamin, MD, JD 
Principal, McMenamin Law Offices 
 
René Quashie, Esq. 
Partner, Cozen O'Connor 
 
Dale Van Demark, Esq. 
Partner, McDermott Will & Emery 
 

3:45 PM-4:00 PM ......................... Adjourn and Pre-Registration for Spring Summit 2018 
	

	


