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AGENDA
THURSDAY, JUNE 14, 2018 
The Washington Hilton

REGISTRATION AND WELCOME 

7:15 AM ...................Georgetown Room | Registration

7:30 AM-7:35 AM ........Monroe Room | Welcome and Introduction

Greg Billings
Executive Director, CTeL

Christa Natoli
Deputy Executive Director, CTeL

7:35 AM-8:20 AM ........Monroe Room | Breakfast | Listen & Learn with Edwin Simcox, Acting Chief 
Technology Officer, U.S. Department of Health & Human Services 

8:20 AM-8:30 AM BREAK

8:30 AM-9:15 AM .......Georgetown Room | Keynote Address with Edwin Simcox, Acting Chief Technology
Officer, U.S. Department of Health & Human Services

9:15 AM-9:25 AM BREAK

9:25 AM-9:30 AM ....... Introduction

PLENARY SESSION | GEORGETOWN ROOM 

9:30 AM-10:15 AM ......What Does the Net Neutrality Repeal Mean for Telemedicine?

The repeal of net neutrality is one of the top three issues of all time impacting 
telemedicine.

In December of 2017, the Federal Communications Commission (FCC) voted 
3-2 to overturn a 2015 decision that officially classified the Internet as a public 
utility and forbade internet service providers (ISPs) from censoring content. 
With polls showing the vast majority of Americans in favor of keeping net 
neutrality intact, millions of people contacted the agency before the vote to 
voice their support for the 2015 rule.

Telehealth advocates spoke out. They expressed their concern that net 
neutrality repeal will be a deterrent to the use of telemedicine, particularly 
in rural communities and critical access hospitals (CAHs) — in other words, 
places where telemedicine is needed the most.
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This issue impacts everyone. BUT if you are a health system, CAH, or a 
telemedicine vendor this impacts you the most.

During this session you will learn:

• What can telemedicine providers, advocates, and patients expect 
following the FCC’s vote?

• What legal, regulatory, and policy issues does it raise?
• How might we help make sure providers still feel able to use 

telemedicine?
• How can we ensure that those who stand to benefit the most from 

telemedicine still have access to it?

Our expert panelists will provide insights that will allow for feedback and dialogue. 

J. Aaron George, Esq.
Partner, Sheppard Mullin Richter & Hampton, LLP

Kristi Kung, Esq.
Counsel, Sheppard Mullin Richter & Hampton, LLP

Jeffrey Mitchell, Esq.
Counsel, Lukas, LaFuria, Gutierrez & Sachs, LLP 

10:15 AM-10:30 AM BREAK

BREAKOUT SESSIONS | MORGAN ROOM | HOLMEAD ROOM | JAY ROOM

10:30 AM-11:45 AM ....Breakout #1 Morgan Room | CPT Coding and Medicare Reimbursement

Medicare coverage and reimbursement for telehealth claims continues to be an 
issue for many providers.  From sometimes confusing coverage requirements 
to the use of new telehealth modifiers, providers often encounter difficulties 
getting reimbursed for providing telehealth services to Medicare beneficiaries.  
In addition, some recent developments provide somewhat conflicting views 
regarding Medicare expansion of telehealth coverage.  The panel will discuss 
a number of issues, including:
 

• Medicare coverage requirements and trends
• The recent MedPAC telehealth report
• Results of the OIG telehealth audit
• Changes to the use of modifiers
• Operational and administrative challenges in submitting telehealth 

claims

Steven Hirsch
Policy Analyst, Health Resources and Services Administration (HRSA) 
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René Quashie, Esq.
Partner, Cozen O’Connor, PC

Carol Yarbrough, MBA, CHC, CPC, OCS, CCA
Business Operations Manager, UCSF Medical Center 

Breakout #2 Holmead Room | Innovative Telehealth Technologies Delivering Care 
in Innovative Ways

Hear from two pioneers who have built and deployed successful, innovative, real-
world protocols to deliver care in both remote and urban-challenged situations.
 
Dr Michael Kotler enables care across vast distances — globally — providing 
urgent care — in real-time — via his hybrid of tech solutions to deliver medical 
care that would otherwise take weeks to deliver. His solutions deliver care in 
less time and at less cost.

Dr Prasad is a pioneer in the use of drones to deliver care in urban settings. 
Hear how he is working with first responder networks to improve urban, 
suburban, and rural response rates and improved outcomes. 

Michael Kotler, MD
President and CEO, RemoteMD; Medical Director, Chevron; Medical Director, Transocean

Purna Prasad, PhD
VP, Chief Technology Officer, Northwell Health 

Breakout #3 Jay Room | Building — and Growing — a Successful Telehealth 
Program with the Experts

Leaders from some of the country’s top telehealth programs will offer their 
guidance about:

• Legal and regulatory checklists to guide you in compliance
• Financial viability
• Successful programs of all sizes and models of health providers 

serving all demographics
• Remote monitoring for chronic conditions in a variety of medical 

specialties
• What successful start-up strategies look like

Lessons learned and 20/20 hindsight pointers to help you avoid unnecessary 
course-correction costs.

Tonia Burke, MS, PMP
Executive Director, Integration & Implementation Telehealth Services, Mercy Virtual

Jessica Miller, BSN, RN
Program Manager for Telemedicine, Gundersen Health System
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11:45 AM-12:00 PM BREAK

12:00 PM-1:00 PM ......Kalorama Room | Networking Luncheon 

1:00 PM-1:15 PM BREAK

PLENARY SESSION | GEORGETOWN ROOM

1:15 PM-2:30 PM .......Not All Parity is Created Equal: Coverage Parity Versus Payment Parity 

While 33 states have legislated telehealth coverage parity with statues that 
say insurers must cover a telehealth encounter if they cover an in-person 
encounter for the same patient service — such parity does not always exist 
when it comes time for the practitioner to be paid.

This inequity hurts both patients and telehealth practitioners alike.

And, this inequality-of-payment issue is complicated due to a variety of factors 
in play.  Among some are:

• States’ and the District of Columbia’s laws regulate payments for 
telehealth in varying ways, if at all, bringing 51 entities into the 
regulated payment matrix.

• State insurance commissions, as well, weigh in at varying levels.
• Some insurers will only pay/reimburse for telehealth encounters 

when the provider is in the insurers network of approved providers.  
These narrow networks can adversely affect patient continuity-of-
care, possibly severing long-standing and trusted patient-provider 
relationships. As well, narrow networks can deny a patient’s access to 
some speciality care.

• Health systems and providers that deliver care across state lines must 
deal with jurisdictions with diverse regulations about coverage and 
payment that can result in a cumbersome paperwork payment abyss 
rendering the telehealth tool unprofitable.

The above is just the tip of the iceberg in the coverage parity versus payment 
parity debate in telehealth.

Michelle “Missy” Apodaca, Esq.
Of Counsel, Haynes and Boone, LLP

Rebecca Hafner-Fogarty, MD, MBA, FAAFP
Sernior Vice President for Strategy and Policy, Zipnosis

Jacob J Harper, Esq.
Associate, Morgan, Lewis & Bockius, LLP

Nathaniel Lacktman, Esq.
Partner, Foley & Lardner, LLC
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2:30 PM-2:45 PM BREAK

BREAKOUT & CONCURRENT SESSIONS | JAY ROOM | 
HOLMEAD ROOMS | MORGAN ROOM

2:45 PM-4:00 PM  ......Concurrent Breakouts #4 | Holmead Rooms | The Controlled Substances 
Regulatory Reform Working Group

Practitioners in the mental and behavioral health space have come together 
to form this working group with the mission to evaluate, draft, and propose 
amendments to existing state and federal policies and regulations impacting 
the practice of safe and effective mental and behavioral health delivered virtually.

In March of 2018, CTeL submitted a memorandum to the DEA with suggested 
language to amend certain DEA regulations to allow more widespread use of 
telehealth in the treatment of mental and behavioral patients.

These sessions will bring together members of the working group and the 
DEA to continue the discussions.

Red Badge Group | Holmead West

Jonathan Evans, MA
Founding President & CEO, InnovaTel Telepsychiatry

Loren Miller, MA
Associate Chief, Liaison & Policy Section, Office of Diversion Control, U.S. Drug 
Enforcement Administration, U.S. Department of Justice

Mari Robinson, JD
Director of Telehealth, University of Texas Medical Branch

Blue Badge Group | Holmead East

Jim Arnold, MA
Chief of Policy, Liaison & Policy Section, Office of Diversion Control, U.S. Drug Enforcement 
Administration, U.S. Department of Justice

Libby Baney, JD
Principal, Faegre Baker Daniels Consulting

Julie Hall-Barrow, EdD
Vice President, Virtual Health and Innovation, Children’s Health System of Texas

Rebecca Farley David, MPH
Vice President, Policy and Advocacy, National Council for Behavioral Health

4:00 PM-4:15 PM BREAK 
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PLENARY SESSION | GEORGETOWN ROOM

4:15 PM-5:30 PM .......Licensure Impeding Continuity of Care: CTeL’s First Ever All-Hands-on-Deck Debate

Outdated licensure laws are not keeping pace with technology, limiting access 
to care and impeding continuity of care.

It’s time for a deep-dive check-up.

Certainly, the Interstate Medical Licensure Compact (IMLC) and the Enhanced 
Nurse Licensure Compact (eNLC) have moved the needle in the right direction for 
patient care, but more in-depth analysis of this important treatment issue is needed.

Your viewpoints and expertise are needed in this two-part plenary session to 
debate the substantive issues surrounding licensure to practice and prescribe.

Session Part One — Explore licensure through three case studies:

• A highly specialized pediatric case;
• A second opinion consult; 
• A behavioral health case.

Session Part Two — Attendees will divide into two groups:

Red Badge Group | Blue Badge Group

Each group will discuss and debate licensure issues with the goal of compiling 
a list of suggestions for enabling continuity of patient care while preserving 
appropriate regulation of the medical community.

The results of the session will be delivered to appropriate medical licensure 
and regulatory bodies.

Linda Branagan, PhD
Director, Telehealth Resource Center, UCSF Medical Center

Beth R Jacobson, Esq.
Associate General Counsel, Grand Rounds, Inc.

Tina Haney, DNP, CNS, RN
Assistant Professor, Department of Nursing, Old Dominion University

Rick Masters, Esq.
National Center for Interstate Compacts; The Council of State Governments

Joe McMenamin, MD, JD 
Principal, McMenamin Law Offices

Mari Robinson, JD
Director of Telehealth, University of Texas Medical Branch



5:30 PM-7:00 PM NETWORKING RECEPTION HOSTED BY URAC
KALORAMA ROOM
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AGENDA
FRIDAY, JUNE 15, 2018 
The Washington Hilton

7:15 AM ...................Georgetown Room | Breakfast | Co-Hosted by Epstein, Becker & Green, PC

7:30 AM-8:15 AM ........HIPAA Navigation

This session will focus on common privacy and security pitfalls in the telemedicine 
industry.  Panelists will discuss the artifacts of compliance and steps telemedicine 
providers should take to:

• Avoid Investigations
• What to have in place in the event of an investigation or audit by the 

Health and Human Services Office for Civil Rights (OCR)
• Recent enforcement priorities of the OCR

The session will wrap with a discussion recent changes in US law and in 
Europe, and current events the telemedicine industry should be prepared for.

Joe McMenamin, MD, JD
Principal, McMenamin Law Offices

Adam Solander, Esq.
Member of the Firm, Epstein Becker & Green, PC

8:15 AM-8:30 AM BREAK 

BREAKOUT SESSIONS | JAY ROOM | MORGAN ROOM | NORTHWEST ROOM

8:30 AM-9:30 AM .......Breakout #5 Jay Room | “The Doctor Is In … Your Living Room”: Concierge 
Medicine Model

Thanks to companies like Heal, Physician HouseCalls, and even Uber (which has 
frequently partnered with doctors), the “concierge medicine” model is taking off.

What are the pros and cons of this model, and how does it compare to direct-
to-consumer telemedicine? What legal, regulatory, and policy concerns are 
arising as it grows in usage? Let our expert panelists fill you in.

• What types of concierge models are appearing in the marketplace?
• Hear a discussion of the financial features of the concierge model 

versus the DTC model.
• Why compliance issues need to be the mandatory first step in entering 

into a concierge style care delivery model, and how compliance can 
improve profitability. 
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Nick Desai
CEO, HEAL

Hank Ross, MBA
Board President, Oklahoma State Board of Medical Licensure & Supervision; CEO, 
Physician HouseCalls

Breakout #6 Morgan Room | Legislative and Regulatory Update: What’s 
Happening in Congress and in the States

The 115th Congress, which began in January 2017, has been a particularly 
active one when it comes to the introduction of telehealth-related legislation. 
The states, too, have been busy.

• What Congressional bills have been introduced, who and what do they 
impact, and what are their chances of actually becoming law?

• What significant pieces of proposed (and passed) laws at the state 
level could map across the country?

Hear from CTeL’s policy research and legal advisory teams, along with 
Congressional liaisons about the issues to watch.

Brett Baker
Health Policy Advisor, Office of the US Senate Finance Committee, Majority Staff

Lydia Hall, MA
CTeL Senior Policy Researcher

Aisling McDonough, MA
Health Legislative Assistant, Office of US Senator Brian Schatz (D-HI)

Breakout #7 Northwest Room | Fraud and Abuse Under the Microscope

Private payers are seeing an uptick in prescriptions for meds and durable 
medical equipment. Many of the large private payers have launched 
investigations. On the public side, in 2017 the OIG announced their own 
increase in audits.

While your organization may have protocols in place to avert unintentional 
coding and reimbursement errors, you need to be up-to-speed on what public 
and private payers are scrutinizing, such as:

• What metrics are payers looking at to determine which audio-video 
encounters are sufficient for accurate diagnosis, and are eligible?

• How are the unique needs of medical specialties factored in?  And, are 
some specialties under less scrutiny?

• How are payers segmenting reimbursement submissions to predict 
future payable limits/caps? Perhaps an important coding issue.
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Keen focus on cost containment is a priority for all payers. Being well-versed 
in payer concerns is one of the best tools you can have to continue to deliver 
quality care and be paid for doing so

Douglas Grimm, Esq., FACHE
Partner, Arent Fox, LLP

Hillary Stemple, Esq.
Associate, Arent Fox, LLP

9:30 AM-9:45 AM BREAK 

PLENARY SESSIONS | GEORGETOWN ROOM

9:45 AM–11:00 AM .....AI Won’t Replace Doctors. But Will Doctors That Embrace AI Replace Doctors Who
Don’t? 

Artificial or augmented intelligence (AI) and its application in predictive health 
care analytics is poised to be a huge part of the future of care delivery.

Yet, as both simple and complex predictive algorithms weave into diagnoses 
and treatments augmenting human intervention, legal and regulatory 
questions will arise:

• What liability does a clinician incur when using predictive analytics?
• How will payers approach predictive analytics?
• What policies and regulations will be put into place?
• Where will malpractice insurers weigh in?

Hear about what expert attorneys, regulatory, and policy folks are forecasting, 
watching, and thinking about AI’s game-changing impact on telehealth.
 
Chaitanya Dahagam, MD, MS
Business Development Executive, IBM Watson Health

Joe McMenamin, MD, JD
Principal, McMenamin Law Offices

Jay Sanders, MD
CEO, The Global Telemedicine Group

11:00 AM-11:15 AM BREAK 

11:15 AM-12:30 PM ....Tele-Behavioral Health to the Rescue: Solving the Opioid Epidemic

It’s hard to overstate the impact that the opioid crisis is having across the U.S.

According to the most recent available data from the Centers for Disease Control 
and Prevention (CDC) more than 64,000 people died of opioid overdoses in 2016.
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Particularly in rural communities, this represents a significant opportunity for expanded 
use of telemedicine. Unfortunately at the same time, outdated state and federal 
laws and other restrictions are holding it back, hurting patients and providers alike.
 
A panel of experts at the CTeL Summit will delve into issues such as:

• The number of addiction treatment facilities in the U.S. means that patients 
typically need to travel out of state for treatment. Then, once discharged, 
patients often return home to familiar settings that helped fuel their addiction, 
making post-discharge follow-up with their treatment providers crucial. While 
numerous patients could benefit from telemedicine follow-up consults with 
out-of-state providers, current laws and regulations are standing in the way.

• While the Trump Administration’s public health emergency declaration on 
opioid addiction did pave the way for telemedicine prescribing of addiction-
treatment drugs, this is only a small step in the right direction. What more 
needs to change?

Jim Arnold, MA
Chief of Policy, Liaison & Policy Section, Office of Diversion Control, U.S. Drug Enforcement 
Administration, U.S. Department of Justice

Christopher D Carroll, MSc.
Director of Health Care Financing and Systems Integration, Substance Abuse and Mental 
Health Services Administration (SAMHSA)

Thomas Kim, MD
Chief Medical Officer, Med2U

Kevin Moore, MD, DFAPA
Lead Telepsychiatrist , Arcadian Telepsychiatry LLC

12:30 PM-12:45 PM ....Wrap Up, Adjourn, and Pre-Registration for CTeL Fall 2018 Summit





KEYNOTE 
SPEAKER
Edwin Simcox, JD
Acting Chief Technology Officer (CTO), U.S. Department of Health & 
Human Services (HHS) 

As the Deputy CTO at HHS, Ed provides leadership and direction to ensure that 
HHS effectively leverages data, technology and innovation to improve the lives 
of the American people and the performance of the operating divisions across 
the Department.  Simcox has been working at the intersection of healthcare and 
technology for 18 years.

Prior to joining HHS, Simcox served as the Healthcare Practice Leader at 
Logicalis, an international IT service provider and consultancy with over 300 
healthcare clients in the United States. In this role, Simcox led the strategy, 
solution development, and sales enablement for the healthcare sector. He 
engaged with healthcare providers across the US in a consulting capacity and 
advocated for the liberation of healthcare data and telehealth adoption. 

Prior to joining Logicalis, Ed was the director of US healthcare strategy and 
product development for AT&T. 

Before joining AT&T, Ed served in multiple roles at Indiana University Health, 
one of the largest healthcare systems in the nation with 19 hospitals, 50 
physician groups and revenue of over $6 billion in 2016. Simcox served as the 
Chief Technology Officer, and prior to that, the Director of Business Innovations. 
Simcox was awarded ComputerWorld’s Laureate medal for achieving $5 million 
in savings through the design and implementation of innovative IT solutions. 
During Simcox’s time as CTO, Indiana University Health received Hospitals and 
Health Networks’ “Most Wired Hospital” award based in part on Simcox’s work 
with emerging technologies. 

15CTEL EXECUTIVE TELEHEALTH SPRING SUMMIT 2018
JUNE 14-15TH, 2018 • WASHINGTON HILTON • WASHINGTON, DC



SPEAKER BIOGRAPHIES
Michelle “Missy” Apodaca, Esq.
Of Counsel, Haynes and Boone, LLP

Healthcare providers benefit from Michelle Apodaca’s unique blend of business and legal 
experience and her comprehensive understanding of healthcare legislative policy and 
regulation. Hospitals and health systems, and physician practices rely on Michelle’s insight 
into operational, business and related regulatory issues including alignment of incentives 
and business strategies in the post Affordable Care Act health care marketplace; assisting 

in the transition from fee for service to quality/value based payments; implementing and maintaining quality 
initiatives and developing and leading state legislative and regulatory policy agendas with the Texas Legislature, 
and state agencies. 

Prior to entering private practice, Michelle served the Texas Hospital Association members as the Vice President 
of Advocacy, Legal and Public Policy. Earlier in her career she served as In House Legal Counsel and Compliance 
Officer for a Texas health maintenance organization and as a legislative aide in both the Texas State Senate and the 
U.S. House of Representatives. The breadth and depth of her experience underscore Michelle’s zealous advocacy 
for clients who depend on her advice to plan proactively for the evolving healthcare landscape. 

Michelle is a frequent and respected speaker on the Texas Medicaid program and the impact of the Affordable Care 
Act on health care providers.

Jim Arnold, MA
Chief of Policy, Liaison & Policy Section, Office of Diversion Control, U.S. Drug 
Enforcement Administration, U.S. Department of Justice

Jim Arnold currently serves as Chief of Policy, Office of Diversion Control, Drug Enforcement 
Administration (DEA) at DEA Headquarters in Washington, DC. Mr. Arnold also has served as 
the Chief of the Regulatory Unit at DEA Headquarters, as well as in various other investigative 
and supervisory positions at the DEA New Jersey Field Division in Newark, New Jersey. 

His efforts in the New Jersey Field Division focused on administrative, civil, and criminal investigations of DEA 
registrants and other individuals and organizations who were engaged in violations of the Controlled Substances Act 
and/or other illegal activities with legitimate, and illegal, controlled substances and listed chemicals.  

With over 28 years of experience at the DEA, Mr. Arnold has spoken nationwide on numerous regulatory subjects; 
has coordinated and spearheaded investigations on various regulatory issues of nationwide importance for DEA and 
the Department of Justice; was intimately involved with various investigations and prosecutions of DEA registrants 
at the height of the opioid prescription drug problem in south Florida in 2011 and 2012; and has been an Instructor 
at the DEA Justice Training Center in Quantico, Virginia, for Intelligence Research Specialists, Special Agents of 
Tactical Diversion Squads, and new Basic Diversion Investigator Classes since July of 1999.    

Jim Arnold is a graduate of Harrisburg Area Community College, West Chester State University, and Drew University, 
where he received a Master’s Degree. He has received numerous awards and commendations throughout his DEA 
career in recognition of many successful investigations and prosecutions, and for his leadership, performance, and 
commitment to public service.
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Brett Baker
Health Policy Advisor, Office of the US Senate Finance Committee, Majority Staff

Brett Baker is a Health Policy Advisor for the Senate Finance Committee majority staff.  Brett 
joined the Committee in September 2015 and is the lead staff person on Medicare Part B 
and Part D issues.  He is also the point person on delivery and payment reform and health 
information technology issues.

Prior to joining the Finance Committee, Brett spent five years on the Republican staff of the House Ways and 
Means Health Subcommittee, where he handled a similar portfolio.   Before coming to the Hill, Brett had a long 
tenure with the American College of Physicians, where he worked with CMS and private payers on payment 
issues important to internists.

Libby Baney, JD
Principal, Faegre Baker Daniels Consulting

Ms Baney is a Principal and Counsel at Faegre Baker Daniels and co-chair of the firm’s 
digital health team. Based in Washington, D.C., Libby helps envision and execute on policy 
solutions to issues related to digital health, the opioid epidemic, drug safety, and Internet 
policy. Libby’s days are filled with policy development, consensus building, stakeholder 
engagement, and advocacy before Congress and the Executive Branch. She is also the 

founder of the Alliance for Safe Online Pharmacies (www.BuySafeRx.pharmacy), a nonprofit organization working 
to educate stakeholders about the dangers of illegal online drug sellers and fake medicines in the US, Canada, 
India, Europe, Latin America, and Asia.

Greg Billings
Executive Director, CTeL

Greg Billings serves as CTeL’s Executive Director responsible for the overall coordination and 
implementation of CTeL’s mission to provide legal and regulatory research and information to 
the telehealth community.

Before serving as CTeL’s Executive Director, Mr. Billings served as Senior Government 
Relations Director in the Washington DC office of the law firm Drinker, Biddle & Reath. He also was a senior aide 
and served as Deputy Chief of Staff to two senior US Senators, responsible for overseeing the legislative agenda 
and personnel strategies related to the Senators’ personal offices and committee staff. Mr. Billings also served as 
Chief of Staff to the Administrator of the Farm Service Agency with the US Department of Agriculture (USDA), the 
largest within the USDA, with over 13,000 employees located in all 50 states and the US Territories.

Mr. Billings has made numerous in-person and video presentations on telehealth legal and regulatory issues. 
Additionally he served in an informal technical advisor capacity to both Congressional and Executive Branch 
policymakers during the recent developments on the credentialing and privileging “by proxy” issue. Mr. Billings 
also has provided technical information on the impact of proposed Centers for Medicare and Medicaid Services’ 
credentialing and privileging requirements on telehealth providers.

Linda Branagan, PhD
Director, Telehealth Resource Center, UCSF Medical Center

Linda Branagan is the founding Director of Telehealth Programs at the University of 
California, San Francisco.  She oversees the Telehealth Resource Center, which provides 
tools, operational infrastructure and information so that any UCSF provider interested in 
delivering care via telehealth can do so effectively and compliantly.
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She has been in the telehealth industry for over 15 years.  Prior to joining UCSF, she was an independent consultant, 
helping healthcare organizations around the world design and implement sustainable telehealth programs.  As 
an experienced technology product manager, she has led development of telehealth tools for dermatology, 
ophthalmology, stroke evaluation and disaster response.

She holds a PhD in Organizational Psychology; her research focused on the role of physician champions in hospital-
based information technology implementations.

Tonia Burke, MS, PMP
Executive Director, Integration & Implementation Telehealth Services, Mercy Virtual

Tonia Burke is Executive Director of Customer Integration, and is responsible for implementing 
both the virtual care and care management functions across all the Mercy Virtual clients.

Tonia previously served as Executive Director of Information Technology Business Relationship 
Management for Mercy and strategized with their customers to identify the most efficient and 

profitable way for Mercy to improve patient outcomes through the use of technological innovations.

Tonia has more than 15 years of experience in information technology, with a focus on driving improved operations 
through the optimization of technology, business processes, project management and quality assurance. She has 
successfully directed several critical clinical and business transformation efforts including the implementation of 
an enterprise claims processing system, the divestiture of a commercial business unit and the expansion of the 
telehealth technology footprint. Her experience includes various senior level roles within healthcare, life sciences, 
financial services, pharmaceutical and management consulting industries.

Tonia is a member of the Healthcare Information and Management Systems Society (HIMSS) and Project 
Management Institute (PMI).  She holds a master’s degree in Healthcare Management from Lindenwood University, 
an executive certification in Leadership from Washington University, and is PMP certified. 

Christopher D. Carroll, MSc.
Director of Health Care Financing and Systems Integration, Substance Abuse and 
Mental Health Services Administration (SAMHSA)

Christopher Carroll is Director of Health Care Financing and Systems Integration and leads 
SAMHSA’s strategic initiative on Health Care and Health Systems Integration. This initiative 
focuses the agency’s programs and resources to ensure that behavioral health care services 
are more accessible and connected to the broader health care system.

Mr. Carroll has over 25 years of experience in behavioral health with a background in mental health and substance 
use services administration and financing, public health program implementation, organizational management, and 
behavioral health systems operations.

While at SAMHSA, he has worked to maintain and manage relationships and programs with the Department of 
Health and Human Service officials, members of Congress, executives of other Federal and States agencies, 
professional organizations, international and non-governmental organizations, and representatives of various 
constituency groups. Prior to his work at SAMHSA, Mr. Carroll worked as Director of Operations, Behavioral Health, 
for the Sisters of Mercy Healthcare System.

Mr. Carroll received his M.Sc. in International Health Economics and Policy from Bocconi University in Milan, Italy 
and a B.Sc. in Organizational Management from John Brown University in Siloam Springs, Arkansas.
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Chaitanya Dahagam, MD, MS
Business Development Executive, IBM Watson Health

Dr. Chaitanya Dahagam leads business development and go-to-market efforts for the IBM 
Watson Health Ecosystem as a Business Development Executive. In this role, he also helps 
organizations understand how IBM Watson’s cognitive computing, machine learning, and 
augmented intelligence capabilities can be utilized to build solutions for health-related use 
cases. He currently works out of the Washington, D.C. metro area.

Dr. Dahagam received his general surgery training in San Antonio, TX from 2006 until 2011. From 2011 to 2015, 
Dr. Dahagam worked as a health IT-focused management consultant with The Advisory Board Company based in 
Washington, D.C. During this time, Dr. Dahagam led successful healthcare-related consulting engagements focused 
on clinical operations and workflows, EHR/health IT implementation and utilization, and healthcare revenue cycle 
solutions for multiple health systems, clinical integration networks, and other healthcare organizations.

Dr. Dahagam received his medical degree from the University of Alabama School of Medicine, his Master’s degree 
from the University of Texas Health Science Center at San Antonio, and his undergraduate degree in computer 
science from Birmingham-Southern College.

Rebecca Farley David, MPH
Vice President, Policy and Advocacy, National Council for Behavioral Health

Ms. David brings 10+ years’ experience in health systems financing, addiction and mental 
health parity, integrated care and Medicaid to her role as Vice President of Policy & Advocacy 
for the National Council for Behavioral Health. She provides strategic guidance and support to 
community-based addiction and mental health providers, educating organizations on trends 
inside and outside the Beltway while helping them prepare for major policy changes ahead

Ms. David works directly with Members of Congress, congressional staff, and regulatory agencies to track and 
influence public policies that affect providers’ ability to deliver timely, high-quality services to vulnerable individuals. 
She has overseen advocacy, education and implementation efforts related to every major behavioral health law in 
the last decade, from addiction and mental health parity to the Medicaid expansion, Excellence in Mental Health 
Act, and more.

Throughout her career, Ms. David has centered her work around the principle that “nothing in Washington happens 
without constituent support,” mobilizing grassroots campaigns and building coalitions of advocacy partners to 
support public policies that strengthen the addiction and mental health safety net.

Ms. David directs the National Council’s annual Hill Day, held in partnership with 20 other national addiction and 
mental health organizations—the largest annual behavioral health advocacy event on Capitol Hill.

Nick Desai
CEO, HEAL

Nick Desai is an accomplished and visionary entrepreneur who has started and led four 
venture funded start-ups over the last 18 years. Nick is the Co-Founder and CEO of Heal, an 
on-demand doctor house call app available in Los Angeles, Orange County, San Francisco / 
Silicon Valley, and San Diego.

For Nick, Heal is more than a company – it’s a mission to fix the broken $3 trillion healthcare system.  Nick’s previous 
start-ups have been innovative leaders in technology-enabled fitness and weight loss, social media and mobile 
applications, and the web’s first self-updating address book.

Nick earned his BS in Electrical and Computer Engineering from UC Irvine, where he is in the Engineering Hall of Fame, 
and an MS in Electrical Engineering from UCLA. Nick is on the board of the UC Irvine Alumni Association and the Los 
Angeles Chapter of the American Heart Association. In his occasional free time, he writes for the Huffington Post.
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Jonathan Evans, MA
Founding President & CEO, InnovaTel Telepsychiatry

Jonathan has worked in the behavioral healthcare field for over 30 years.  His career began 
at Hamot Institute for Behavioral Health where he was initially employed in the emergency 
department providing initial evaluations for patients presenting in the emergency room.  
During his tenure at Hamot IBH he worked in many departments including emergency/ crisis 
intervention, outpatient therapy, Director of the Diagnostic and Evaluation Center(DEC) and 

the Director of the Adult Division, including inpatient behavioral health, substance abuse and geriatric units, outpatient 
services and the partial hospitalization programs. In addition, Mr. Evans served on the trauma rehabilitation team. 

Jonathan left Hamot IBH in 1993 to become the founding President and CEO of Safe Harbor Behavioral Health.  
Safe Harbor was established to provide intensive outpatient services to patients with serious mental illness and to 
provide 24 hour a day crisis intervention services to anyone in Erie County. Safe Harbor initiated and implemented a 
full time Tele-Psychiatry program successfully enhancing access to care in the outpatient clinic. Safe Harbor recently 
launched SafeLine, a 24 hour a day line dedicated to children and adolescents who are being bullied.  Safe Harbor’s 
annual operating budget has grown from the initial $300,000 to over $ 12 million.  Safe Harbor currently provides 
outpatient services to approximately 7000 individuals and employs over 250 full and part-time staff.

Jonathan has presented at a number of national conferences on behavioral healthcare including Open Minds 
Performance Institute, The National council on Behavioral health Care and the Pennsylvania Community Providers 
Association on topics ranging from productivity contracting for clinicians, strategic planning and telepsychiatry.

Jonathan initiated a telepsychiatry program at Safe Harbor Behavioral Health 5 years ago through a SAMSHA Grant. 
As a result of the successful implementation and patient outcomes, Jonathan founded InnovaTel Telepsychiatry 
providing telepsychiatric coverage in multiple states in partnership with community provider organizations.

Jonathan was also the founding Board Chairman of Presque Isle Psychiatric Associates, a non-profit organization 
that provides psychiatric coverage for hospitals and community based providers.  In addition, Jonathan serves on 
many Boards including:

• President, The Pennsylvania Community Providers Association
• The Erie Center on Health and Aging, Immediate Past Chairman
• Community Behavioral Health Network Pennsylvania, Provider Advisory Board.
• Advisory Board of Directors, Open Minds Inc., a nationally based behavioral health consulting firm.
• Erie Shriners Hospital, Allied Pediatric Health, Chairman, Board of Directors. 
• Senatorial Advisory Committee on Human Services, Senator Sean Wiley.
• Health Care Advisory Board, Congressman William Kelly.

Jon received his Bachelors Degree in Psychology and his Masters Degree in Clinical Psychology from Edinboro 
University of Pennsylvania.

J. Aaron George, Esq.
Partner, Sheppard Mullin Richter & Hampton, LLP 

Mr. George’s practice focuses on representing clients in complex business litigation and 
technical regulatory matters. He has represented clients before federal and state trial and 
appellate courts, administrative tribunals, and state and federal administrative agencies. He 
has practiced before federal courts in California, Florida, Georgia, Louisiana, Minnesota, 
Pennsylvania, and the District of Columbia, state trial and appellate courts in North Carolina, 

Texas, and Virginia, and administrative agencies in Arkansas, California, Kentucky, Louisiana, Ohio, and Texas, 
and before the Federal Communications Commission. These matters have involved statutory, constitutional, 
communications, energy, environmental, and administrative law issues.

Mr. George has extensive experience representing cable operators and other broadband providers in matters 
involving communications law issues. His primary focus has been on issues related to municipal franchising 
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(including franchise renewal and transfers of control), franchise fees, fees in support of Public, Educational and 
Governmental (“PEG”) channels, institutional networks, access to rights-of-way, pole attachments, infrastructure 
deployment, and a host of related issues.

He is committed to pro-bono representations, having devoted over 1,000 pro bono hours to clients in post-conviction 
criminal proceedings, in environmental litigation, and in many other contexts. He was a member of a small team 
that successfully represented a wrongfully convicted client before a state appellate court on his client’s petitions for 
writs of actual innocence. The representation concluded with a full exoneration and his client’s release from prison 
after having served over 25 years for crimes his client did not commit. He is currently representing an environmental 
organization in multiple federal court actions arising under the Endangered Species Act.

Douglas Grimm, Esq., FACHE
Partner, Arent Fox, LLP

Douglas Grimm is a health care regulatory partner at Arent Fox who previously served as 
a former Chief Operating Officer of multiple acute-care hospitals throughout the United 
States. Douglas focuses his practice on the representation of hospitals and health care 
systems with an emphasis on regulatory counseling in the areas of compliance planning, 
government investigations, health information privacy and security, reimbursement issues, 

health information technology, peer review/medical staff and certificates of need, development of new service lines, 
licensure and provider enrollment, and insurance issues.

Rebecca Hafner-Fogarty, MD, MBA, FAAFP
Sernior Vice President for Strategy and Policy, Zipnosis

Dr. Rebecca Hafner-Fogarty has served as the Chief Medical Officer (CMO) of Zipnosis since 
2010. Prior to joining Zipnosis, she served as Medical Director for Strategic Alliances and 
Chief Clinical Officer of MinuteClinic.

In addition to a career as a primary care physician, she has extensive experience in medical 
regulation, serving on the Minnesota Board of Medical Practice (BMP) from 1998 to 2003, from 2004 to 2010, and 
from 2012 to 2016. Dr. Hafner-Fogarty served as the president of the BMP in 2009 and previously chaired both the 
complaint review and the licensure committees.

In addition to work as CMO of Zipnosis, Dr. Hafner-Fogarty continues to have a small clinical practice and also 
serves as a consultant to several Minnesota health care companies.

Lydia Hall, MA
Senior Policy Researcher, CTeL

Lydia F. Hall, M.A., is a writer, editor, and consultant who serves as a senior policy researcher 
for CTeL. She is passionate about exploring the intersection of technology and health care, 
and brings with her an extensive background in health and education policy, both on and off 
Capitol Hill.

Before joining the CTeL team, Lydia worked in the U.S. House of Representatives, where she managed a legislative 
portfolio that included education and science/technology policy, among other issues. Along with her work for CTeL, 
she serves on the advisory board of Emerging Rule. Lydia holds a master’s degree from Columbia University and a 
B.A., cum laude, from Tufts University.

Given her work in health and education policy, Lydia is most interested in exploring ways in which the health care 
and education sectors can work together to create better outcomes and opportunities for children, families, and 
communities. She believes that telemedicine can play an important role in eliminating many of the existing barriers.
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Julie Hall-Barrow, EdD
Vice President, Virtual Health and Innovation, Children’s Health System of Texas

Since joining Children’s Health, the leading pediatric health system in North Texas, in 
October 2015, Dr. Hall-Barrow has strategically guided the system’s use of technology to 
increase access to quality health care, extending care beyond the hospital walls and into the 
communities where families live, learn and play.

She currently oversees one of the largest and fastest-growing school telemedicine programs in the country, as well 
as several unique and innovative virtual health programs like Remote Patient Monitoring (RPM), TeleNICU/ER and 
the development of mobile health applications including My Asthma Pal. The aim of these programs is to improve 
long-term health outcomes and empower patient families to become active drivers of their own health care. Under 
Dr. Hall-Barrow’s direction, Children’s Health is currently operationalizing existing programs and developing new 
avenues to sustain and grow virtual health platforms.

As a passionate advocate for innovation and technology, she has provided guidance on influential legislation including 
House Bill 1878, which allows any provider in the state of Texas to be reimbursed for school-based telemedicine. 
She has also provided outreach and collaboration with national technology and health care organizations including 
the American Academy of Pediatrics on how to seamlessly integrate technology into health care.

In addition to speaking on behalf of the Children’s Health system, Dr. Hall-Barrow has published research in peer-
reviewed journals, presented around the globe on virtual health best practices, and been honored with many notable 
industry awards. In 2016, she was named one of the Most Powerful Women in Health Care IT by Health Data 
Management and was honored with the Achievement in Innovation in D CEO’s Excellence in Healthcare Awards.

Prior to joining Children’s Health, Dr. Hall-Barrow held leadership positions in health care transformation, including 
corporate health, chronic diseases management and telemedicine. She is considered a national and international 
expert in the field of telemedicine, including its use in pediatrics, neurology, emergent delivery methods and health 
care mobility. In Arkansas, she led the first statewide tele-stroke program and initiated the first statewide image 
repository program.

Dr. Hall-Barrow is the immediate past chair of the American Telemedicine Association Pediatric Special Interest 
Group, where she continues to provide leadership to both new and existing telehealth programs through education 
and research.

She holds a doctorate in higher education administration, a master’s degree in kinesiology and a bachelor’s degree 
in health education.

Tina Haney, DNP, CNS, RN
Assistant Professor, Department of Nursing, Old Dominion University

Dr. Haney has served as the Pi and Co-Pi on several HRSA grants funded over 8 million 
dollars that have focused on preparing advanced practice nurses to care for the rural and 
underserved via telehealth technologies.  Her research interests include preparing students 
and teams for inter-professional work with telehealth as a platform.  

She has a particular interest in telehealth etiquette and the human factors that can affect a telehealth visit.  She has 
recently developed two instruments that measure providers’ knowledge related to telehealth etiquette, and inter-
professional teams telehealth performance specifically related to etiquette and human factors.  She has published 
and presented her work at the state and national level.

She is an Assistant Professor of Nursing at Old Dominion University and the Telehealth Manager at Children’s 
Hospital of the King’s Daughters, where she is assisting in the development of a new telehealth department.
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Jacob J. Harper, Esq.
Associate, Morgan, Lewis & Bockius, LLP 

Jacob Harper advises stakeholders across the healthcare industry, including hospitals, 
health systems, large physician group practices, practice management companies, hospices, 
chain pharmacies, manufacturers, and private equity clients, on an array of healthcare 
regulatory, transactional, and litigation matters. His practice focuses on compliance, fraud 
and abuse, and reimbursement matters, self-disclosures to and negotiations with OIG and 

CMS, internal investigations, provider mergers and acquisitions, and appeals before the PRRB, OMHA, and the 
Medicare Appeals Council.

Steven Hirsch
Policy Analyst, Health Resources and Services Administration (HRSA)

Steven Hirsch staffs the National Advisory Committee on Rural Health and Human Services 
(NAC). He joined the Federal Office of Rural Health Policy in the Health Resources and 
Services Administration in 1999.  Prior to that, he worked at the Rural Information Center 
Health Service which was funded by ORHP.  He is the Office’s expert on how “rurality” is 
defined and works in the Policy/Research Division of FORHP as well. 

Beth R Jacobson, Esq.
Associate General Counsel, Grand Rounds, Inc.

Beth Jacobson is associate general counsel at Grand Rounds, Inc. Grand Rounds 
orchestrates the analytics, expertise, and technology needed to deliver positive outcomes 
and cost savings through its Outcomes Management platform. In addition, employers are 
able to power their network strategy with Grand Rounds’ comprehensive physician quality 
scoring algorithm. By delivering better outcomes to groups ranging from 1,000 employees to 

Fortune 50 employers, Grand Rounds is uniquely positioned to enhance the quality of medical care for millions of 
covered lives. Beth focuses on telemedicine efforts both domestically and internationally, in addition to the company’s 
lobbying efforts, and partnerships with leading medical institutions.

Previously, Beth was Interim General Counsel at Davita Healthcare Partners, a Fortune 500 company, where she 
led the $4.4 billion acquisition of HealthCare Partners. She was also General Counsel at Cogent Healthcare, Inc., 
a company that provides approximately 650 hospitalists and intensivists to 90 hospitals nationwide and General 
Counsel at PDI, Inc., a public company specializing in pharmaceutical marketing and drug development. 

Beth also spent fifteen years at Skadden, Arps, Slate, Meagher & Flom after graduating from law school, where she 
specialized in corporate transactions and public and private offerings.
 
Beth graduated from Wesleyan University and went to New York University Law School. She also found the cure for 
Multiple Myeloma, a blood cancer, and is currently co-authoring a book about her discovery.

Thomas Kim, MD
Chief Medical Officer, Med2You

Dr. Thomas J Kim lives and works in Austin, TX where he serves as Chief Medical Officer 
for Med2You offering comprehensive healthcare solutions, Physician Evangelist for Medici’s 
mobile app platform redefining the provider patient relationship, and Principal for AGMP 
Telehealth offering clinical and consulting telehealth services.

Dr. Kim has devoted his professional life to realizing a value based approach to healthcare through telehealth. 
His experiences include caring for a wide range of clinical populations, program development, research, policy 
advocacy, and consulting services.
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Dr. Kim received his BA in Philosophy from Georgetown University and MD, MPH from Tulane University.  Dr. 
Kim continued at Tulane with a combined residency in Internal Medicine and Psychiatry and General Medicine 
Fellowship in Health Services Research.

Michael Kotler, MD
President and CEO, RemoteMD; Medical Director, Chevron; Medical Director, 
Transocean

Michael D. Kotler, MD, is President and CEO of RemoteMD, a group of companies 
founded for the purpose of providing high quality medical care to people working and 
living in remote locations around the globe. RemoteMD’s list of clients includes hundreds 
of companies large and small, including Archer Daniels Midland, Union Pacific Railroad, 

Chevron, Transocean, Noble Drilling, Maersk, Superior Energy Services, Schlumberger, and Motion Pictures 
& Television, to name just a few.

Dr. Kotler also currently serves as Medical Director for Chevron Corporation, Transocean, Schlumberger, Maersk, 
Union Pacific Railroad, Louisiana Offshore Oil Platform (LOOP), and Plaquemines Medical Center. In addition, he is 
on the teaching faculty at LSU School of Medicine in New Orleans and is the Program Director for “Occumedics,” a 
course he developed for advanced practice in the remote environment. 

After retiring from his Regional Medical Director position for a nationwide emergency medicine group in 1998, Dr. 
Kotler conceptualized what turned out to be the first and arguably the most successful urgent care facility in the 
Greater New Orleans area, Pelican State Outpatient Center, which had more than 27,000 patient visits last year. 
Taking full advantage of his strategic location adjacent to the Gulf of Mexico and the oil and gas industry of southern 
Louisiana, Dr. Kotler built Pelican State into a world class provider of occupational medicine.

Multinational corporations began turning to Dr. Kotler for their offshore solutions for treating illness and injuries onsite 
in remote environments. Identifying the need for a higher level of care for these remote industrial environments, Dr. 
Kotler established RemoteMD. In its early days RemoteMD provided simple telephonic telemedicine. With deepwater 
drill rigs growing in size and complexity and venturing farther and farther offshore, and with exploration vessels 
venturing to the far reaches of the globe, the challenges became obvious. Recognizing the practice of telemedicine 
as so much more than just a technological solution, Dr. Kotler began to build a system to assure competence in its 
delivery. The system has since evolved into a family of companies: RemoteMD, RemoteMD Education & Training, 
RMD Technology Group, RemoteMD Medical Services, and RMD International K-9 & Security Services. Despite 
each company existing as an autonomous unit, together they represent a safe, secure and efficient medical system 
for the practice of real telemedicine, differentiating it from what he calls “tele-triage.”

Today RemoteMD delivers a variety of services to remote industrial sites, including 24/7/365 medical control, the 
provision of highly trained and educated paramedic and nurse “physician extenders” deployed worldwide, the 
provision of sophisticated, proprietary, highly encrypted & compressed HD telehealth camera systems, and the 
provision of sophisticated medical equipment, medical supplies, and a lengthy and sophisticated formulary of 
medications. When combined in the proper setting, all of these modalities together represent a legitimate, medically 
safe, secure, and efficient healthcare delivery system with tremendous implications, the most important one being 
the capability to practice real medicine remotely.

Kristi Kung, Esq.
Counsel, Sheppard Mullin Richter & Hampton, LLP

Kristi Kung is Counsel in the Healthcare and Cybersecurity practices of the firm, resident in the 
Washington, DC office. Ms. Kung represents healthcare industry clients in a range of regulatory, 
compliance, and transactional healthcare matters including: fraud and abuse counseling, billing 
and reimbursement matters, health information privacy and security compliance, licensing and 
accreditation, and the corporate practice of medicine, among others.
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She has a particular interest in telehealth, digital health, and health care technologies, and advises her clients on the 
various legal, regulatory, and reimbursement challenges impacting those stakeholders. Her clients include hospital 
and health systems, telehealth service providers, health care technology companies, and investors. She further 
advises clients on the health regulatory requirements and risks related to mergers/acquisitions/sales, insolvency 
and restructuring, private equity investment, and healthcare lending transactions. Her background in healthcare 
privacy and security provides keen insight to her telehealth and digital health clients, particularly with respect to the 
limitations surrounding big data.

She is a frequent author and speaker on healthcare regulatory matters, with an emphasis on the digital health 
space. Ms. Kung is also an adjunct professor at American University – Washington College of Law, teaching courses 
in “Health Care Fraud and Abuse” and “Digital Health and Law” since 2014. She also serves as a subject-matter 
coach for WCL’s Health Law Competition Team.

Nathaniel Lacktman, Esq.
Partner, Foley & Lardner LLP

Nathaniel (Nate) Lacktman is a partner and health care lawyer with Foley & Lardner LLP. He 
is the Chair of the firm’s Telemedicine Industry Team and Co-Chair of the firm’s Digital Health 
Work Group.

He advises health care providers and technology companies on business arrangements, 
compliance, and corporate matters, with particular attention to telehealth, digital health, and health innovation. His 
approach to practicing law emphasizes strategic counseling, creative business modeling, and fresh approaches to 
realize clients’ ambitious and innovative goals. 

He has helped write telemedicine policy letters and position statements with such organizations as the ATA and the 
American Heart Association. He has provided comments and policy input on telehealth to lawmakers, the U.S. Drug 
Enforcement Administration, the Congressional Research Service, state Medicaid Agencies, and state boards of 
medicine across several states.

His skills are recognized by Chambers USA: America’s Leading Business Lawyers, where Mr. Lacktman has been 
listed as a notable practitioner from 2013-2017, and it notes “Clients are effusive in their praise, with one saying, ‘I 
would describe Nate as the regulatory guidance expert.’ “  

Mr. Lacktman chairs the Telehealth Group of the American Health Lawyers Association. He serves on the Executive 
Committee of the American Telemedicine Association’s Business & Finance Group.  He is a graduate of the University 
of Florida and the University of Southern California School of Law.

Rick Masters, Esq.
National Center for Interstate Compacts; The Council of State Governments

Rick Masters is Special Counsel to the National Center for Interstate Compacts (‘NCIC’), 
which is affiliated with the Council of State Governments (‘CSG’), providing legal guidance 
concerning the law and use of interstate compacts, including application and enforcement as 
well legislative drafting of proposed compact statutes in conjunction with the various projects 
in which the NCIC is involved.  Rick is also a recognized subject matter expert in the field of 

interstate compacts and provides legal advice to several other compact governing boards and agencies many of which 
are affiliated with CSG.

He has testified frequently before state legislative committees concerning a wide variety of compact legislation and also 
has provided testimony to the U.S. Congress concerning compact consent legislation and related interstate compact 
legal issues.  Rick has been counsel of record in a number of federal and state cases involving important interstate 
compact issues including a recent published decision of the U.S. Court of Appeals for the Tenth (10th) Circuit upholding 
the validity of the regional low-level radioactive waste compacts to which most of the states are members.
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Rick has been involved in extensive research and writing in the field of interstate compacts and has published a wide 
variety of law review articles, bench books used by state court judges, and other publications concerning the law 
and use of interstate compacts.  He is also the co-author of the most comprehensive compilation of legal authorities 
and commentary on the subject published by the American Bar Association in 2007 entitled The Evolving Use and 
Changing Role of Interstate Compacts: A Practitioner’s Guide.

Rick received his Juris Doctorate from the Brandeis School of Law of the University of Louisville and his B.A. from 
Asbury University.  He is a former Assistant Attorney General for the Commonwealth of Kentucky and also served 
as General Counsel to the Council of State Governments.  Rick has served as a Commissioner on the Kentucky 
Executive Branch Ethics Commission and is currently the interim counsel to the Interstate Medical Licensure 
Compact Commission.

Aisling McDonough, MA
Health Legislative Assistant, Office of US Senator Brian Schatz (D-HI)

Aisling McDonough is a Health Legislative Assistant for US Senator Brian Schatz. Previously, 
she worked for digital health companies focused on improving health care quality through 
telehealth and innovative technology. From 2010 to 2017, she worked at the Centers 
for Medicare and Medicaid Services (CMS) where she served as a congressional and 
communications advisor on the implementation of the Affordable Care Act, as well as new 

payment models for Medicare and Medicaid.

She is a graduate of the University of Maryland, and she has a master’s degree in public policy from Maryland’s 
School of Public Policy.

Joseph McMenamin, MD, JD
Principal, McMenamin Law Offices

Joseph P. McMenamin is the principal at McMenamin Law Offices (MLO). Roughly half of 
MLO’s practice is devoted to advising companies and providers on telemedicine issues. The 
firm also provides health law services, counseling providers and life sciences companies on 
an array of medico-legal issues. 

Dr. McMenamin has been involved in distance care since the mid-1990s. He has advised health care providers and 
telecoms respecting the legal issues pertinent to this form of care, aided the defense of a provider accused of malpractice 
for prescribing over the Internet, assisted organizations that train health care professionals in the use of distance 
technologies, and advised a company developing a technology to monitor medication compliance electronically. 

For much of his career, Dr. McMenamin practiced law as a partner at McGuire Woods, LLP. During the first half 
of that stint, he concentrated on the defense of health care providers in malpractice litigation and in disciplinary 
matters. During the second half of his years at McGuire Woods, his main focus was the defense of pharmaceutical, 
medical device, and food companies against claims of product liability.

Before being admitted to the bar, Dr. McMenamin practiced emergency medicine at hospitals in Pennsylvania and 
Georgia on a part-time and full-time basis over a seven-year period overlapping his specialty training and legal 
education. He presently serves as General Counsel to the Virginia Telemedicine Network and on the Board of 
Advisors of the Telemental Health Institute. He recently completed a semester as an adjunct professor of Health 
Administration at Virginia Commonwealth University, where he has long been an associate professor of Legal 
Medicine. He also is member of the Board of Advisors to the Medical Information Technology Law Report, and of the 
Legal Resource Team of CTeL. He is board-certified in legal medicine and a Fellow of the College of Legal Medicine.
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Jessica Miller, BSN, RN
Program Manager for Telemedicine, Gundersen Health System

Ms Miller is the Program Manager for Telemedicine at Gundersen Health System in La 
Crosse, Wisconsin.  Gundersen Health System telemedicine officially began in 2004.

In 2015, Ms Miller joined the seasoned staff of the Department of Regional Services and 
Telemedicine after spending 24 years as a Registered Nurse providing primary care and 

telephone triage advice to thousands of patients.  The telemedicine program has grown to 35 specialties serving 
patients in Wisconsin, Minnesota and Iowa.

Having first-hand knowledge of the benefits of technology in caring for patients at a distance aids in the recruitment 
of providers to our rich program and tailors these services to each location we serve.

Loren Miller, MA
Associate Chief, Liaison & Policy Section, Office of Diversion Control, U.S. Drug 
Enforcement Administration, U.S. Department of Justice 

Mr. Miller currently serves as the Associate Section Chief of the Policy and Liaison Section 
in the Drug Enforcement Administration’s Diversion Control Division.  This section routinely 
interacts with, and provides information to, the regulated community, associations, and the 

public.  This section also deals with complex questions surrounding the law, regulations, and policy impacting the 
manufacture, distribution, dispensing, and disposal of controlled substances and listed chemicals.  

Mr. Miller began his career with the Drug Enforcement Administration in 1986 as a Field Diversion Investigator in the 
Indianapolis Indiana District Office.  He became a Diversion Group Supervisor in 1997 in the DEA’s Chicago Field 
Division Office.  He was transferred to the DEA’s headquarters in Arlington, Virginia in 2005 where he served as the 
Unit Chief of the Policy Unit until 2014.  Between 2014 and 2016, he served as the Unit Chief over the Processing 
Operations Unit in the Diversion Control Division’s Registration and Program Support Section.  This unit handles 
the registration and reregistration of DEA’s 1.7 million DEA registrants, and the collection of the fees from these 
registrants.  Mr. Miller returned to the Liaison and Policy Section in 2016. 

Mr. Miller obtained his Bachelor of Science degree and his Masters of Art degree from Western Michigan University.

Jeffrey Mitchell, Esq.
Counsel, Lukas, LaFuria, Gutierrez & Sachs, LLP

Mr. Mitchell has been practicing telecommunications law since 1999 with a practice that now 
specializes in federal and state universal service policies and regulatory compliance. Mr. 
Mitchell has successfully represented numerous statewide broadband healthcare networks 
that obtained federal funding awards through the Rural Health Care program and the 
Broadband Technologies Opportunity Program (BTOP).  Mr. Mitchell has also represented 

carriers in various matters before the FCC.  Mr. Mitchell has been with Lukas LaFuria Gutierrez & Sachs since 2010.
 
Prior to that Mr. Mitchell was an attorney at the Universal Service Administrative Company (USAC), the company 
that administers the FCC’s universal service programs. Mr. Mitchell was the first director of beneficiary compliance 
audits at USAC and directed the broadband infrastructure investment program known as the Rural Health Care 
Pilot Program. Prior to joining USAC, Mr. Mitchell was in private practice in Washington, D.C., working in a variety of 
areas including antitrust, tax and general litigation, and regulatory compliance. He is a graduate of the University of 
Washington, Seattle, and Georgetown University Law Center in Washington DC. 
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Christa Natoli, MA
Deputy Executive Director, CTeL

Christa Natoli is responsible for developing CTeL’s strategic mission. She is one of two senior 
staff who provides direct legal and regulatory expert research and consultation services to 
CTeL members.

Ms. Natoli has extensive policy experience and knowledge in the areas of physician and nurse 
licensure, Internet prescribing, e-consultations, Medicaid reimbursement, mHealth, and international telemedicine. 
As CTeL’s Associate Director, Ms. Natoli has led research efforts on these topics, which resulted in the production of 
CTeL’s most coveted publications: the 50 State Internet Prescribing Report, the 50 State Medicaid Reimbursement 
Report, the 50 State Physician Licensure Report, and the International Telemedicine Report. Ms. Natoli also is a 
published author and noted lecturer and speaker.

Before serving as CTeL’s Associate Director, Ms. Natoli assisted in the editing process of former Pakistani Prime 
Minister Benazir Bhutto’s best-seller, Reconciliation: Islam, Democracy and the West, for which she received 
a special thank you in the book’s acknowledgments. Ms. Natoli also has worked on a variety of state-level and 
Congressional campaigns, where she participated in grassroots organizing, strategy, and research. Additionally, she 
has worked with several businesses and non-profit organizations as a business development director and public 
relations and marketing advisor.

Robert Plotkin, LSW
Founder and CEO, Arcadian Telepsychiatry LLC  

Robert Plotkin has 25 years of experience in behavioral health, having started his career as 
a licensed master-level social worker at the Institute of Pennsylvania Hospital. At the Institute, 
Rob worked on an adult Brief Intensive unit. He also maintained a private practice, serving 
children and their families. Later in his career, he started Social Work of Philadelphia, which 
is a behavioral health staffing company for bachelor-and master-level social workers. Social 

Work works with hospitals, inpatient and outpatient programs, drug and alcohol program, long term care facilities, 
and employee assistance programs throughout Pennsylvania, New Jersey and Delaware.

Recognizing the dearth of qualified providers in certain parts of the country, Rob founded ARCADIAN Telepsychiatry to 
bring psychiatrists and mental health providers to geographically remote locations. Today, ARCADIAN serves primary care 
practices, health systems, emergency departments, inpatient and outpatient facilities, and drug and alcohol programs, 
providing much-needed mental healthcare services through state-of-the-art video teleconferencing technology.

Purna Prasad, PhD
VP, Chief Technology Officer, Northwell Health

Dr. Purna Prasad is a recognized leader, researcher, and an innovator with three decades of 
experience in the field of clinical information technology and biomedical engineering. He is 
the chief technology officer and vice president for information technology at Northwell Health, 
New York’s largest health care system.

Dr. Prasad has a career-long record of accomplishment spanning information technology, clinical technology, and biomedical 
program development, infrastructure/architecture planning, solution engineering, and enterprise-wide integration. 

He has consistently demonstrated repeated success delivering innovative, groundbreaking clinical information 
technology systems, solutions, and infrastructure models to enable dramatic expansion of clinical services, 
biomedical capabilities, and patient service capacity. He has directed best-practice projects and enterprise change 
management efforts to ensure continuity of mission-critical clinical systems serving the highest caliber of patient 
diagnostic, monitoring, and therapeutic support. He consistently collaborates with executive and clinical leadership 
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team to align all technology initiatives with short- and long-range business and needs, clinical demands, and 
regulatory compliance requirements. He serves as an end-to-end liaison to all business units, forging outstanding 
stakeholder relations, building cross-functional consensus, and facilitating technology adoption.

Dr. Prasad’s pioneering work in clinical information technology research resulted in the first networked physiological 
monitoring system for acute care, distant patient care using telemedicine, computerized brain monitoring system, 
sleeping brain monitoring and diagnosis, and application of robotics in medicine. He successfully established the 
first information technology innovation center at Northwell health in New York. This innovation center is a sandbox 
for the sixty-six thousand strong Northwell clinicians, scientists and staff to think different. The center produced the 
first 3D printed prototype of an artificial limb that enabled a wounded veteran to swim again. The center excels in 
using commoditized technology to empower patients to care for themselves. The center successfully tested the first 
unmanned air drone delivery of an emergency first aid pack.

Dr. Prasad holds a bachelor’s degree in electrical engineering, a master’s degree in biomedical engineering and a 
PhD in information technology. 

René Quashie, Esq.
Partner, Cozen O’Connor, PC

René Quashie is a partner in the Washington, D.C. office of Cozen O’Connor. He focuses 
his practice on a range of health care and life sciences matters, with a particular focus 
on telehealth, digital health, and mobile health matters. He also handles matters involving 
Medicare and Medicaid, legislative and health policy, general compliance, and health 
information technology.

In particular René helps stakeholders — including hospitals and health systems, health plans, telemedicine 
companies, technology companies, and digital health trade associations — handle the various legal, regulatory, 
and policy challenges impacting telehealth and digital health. His areas of focus include compliance with state and 
federal laws affecting the practice of telehealth and digital health, such as cross-border licensure, online prescribing, 
data privacy, risk management, coverage and reimbursement, fraud and abuse, and credentialing and privileging; 
state and federal legislation involving providers, employers, payers, and telehealth and digital health technology 
companies; and contract negotiations involving providers, employers, payers, and telehealth and digital health 
technology companies.

René serves as a legal advisor to the ERISA Industry Committee’s Telehealth Task Force, providing committee 
members with legal and regulatory counsel on telehealth issues. He is also a member of the Center for Telehealth 
and eHealth Law Legal Resource Team, where he offers advice and counsel on issues relevant to the telehealth 
community. René earned his law degree at George Washington University. 

Mari Robinson, JD
Director of Telehealth, University of Texas Medical Branch

Mari Robinson recently joined University of Texas Medical Branch (UTMB) as the Director 
of Telehealth.  In that role, she is assisting with the roll out of the Virtual Health Network, 
a project to link all University of Texas systems medical campuses to allow for the shared 
provision of telemedicine throughout the state.

Prior to joining UTMB, she was Executive Director for the Texas Medical Board, a role in which she oversaw the 
agency in general, as well as in particular the legal and administrative issues within the agency, to include a staff 
over 200, and a budget of over 22 million dollars. Before that, she worked for a short time in private practice in the 
area of civil litigation as well as for the Attorney General’s Office. She has a law degree from The University of Texas 
School of Law, and has previously served as an adjunct instructor in the school’s advocacy program.
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Hank Ross
Board President, Oklahoma State Board of Medical Licensure & Supervision; CEO, 
Physician Housecalls

Mr. Ross is a co- founder and majority owner of Physician Housecalls, a company that 
provides home based primary care services to homebound patients. Today, it is the State’s 
largest provider of in home physician care. He also is the founder and CEO of Ross Health 
Care, a home care company serving central and western Oklahoma. At the time of it’s sale to 

Jordan Healthcare in September 2017, Ross Health Care was one of the largest home care companies in the state.  

Mr. Ross grew up in Chickasha, where his family has a second-generation business. He received a B.S. in Business 
Administration from Oklahoma State University and then went on to earn a MBA from Oklahoma City University. 
Mr. Ross has over 27 years of senior management experienced in healthcare. He earned a board certification in 
Healthcare Administration and is a past diplomat of the American College of Healthcare Executives. Mr. Ross served 
14 years in the Oklahoma National Guard which included a tour in the Gulf region during Operation Desert Storm. 

Mr. Ross is extremely active in his community and recently concluded an eight year term as Mayor of Chickasha. He 
also currently serves on the Board of Advisors for First National Bank of Oklahoma. In 2014, Governor Mary Fallin 
reappointed Mr. Ross to a second term to the Oklahoma State Medical Board of Licensing and Supervision where 
he currently serves as the Board’s President. 

In the past, Mr. Ross served as a City Councilman and as Board Chairman for the Economic Development Council 
for Chickasha. He was also appointed to the City Planning Commission. Mr. Ross has served as president of the 
board for The Center of Family Love, a home serving the mentally disabled. He has also served as a board member 
for the Chickasha Chamber of Commerce, Chickasha School Foundation and Special Young Adults. Mr. Ross is also 
a class XX graduate of Leadership Oklahoma. 

Jay H Sanders, MD
CEO, The Global Telemedicine Group

Dr Sanders also is Professor of Medicine (Adjunct) at Johns Hopkins School of Medicine, 
the Founding Board Member, President Emeritus and Fellow of the American Telemedicine 
Association and heads the National Science Foundation/NC State University Nano-systems 
Sensor Scientific, Military and Medical Advisory Board.

Known to many as the “Father of Telemedicine”, Dr Sanders was responsible for developing the first statewide 
telemedicine system, the first Correctional telemedicine program, the first Tele-homecare technology, called “The 
Electronic House Call”, and the first Telemedicine kiosk.

His consulting activities have included NASA, DOD, HHS, the VA, the FCC, State Governments, the Southern 
Governors Association, WHO, academic institutions, investment firms, Fortune 500 companies, and International 
Governments. In 1994, he introduced Telemedicine’s capability to the Assistant Secretary of Defense that culminated 
in the initiation of the use of this technology within DOD. He was subsequently asked to serve as the sole civilian 
representative on the DOD Telemedicine Board of Directors with the Surgeon Generals of the Army, Navy and 
Air Force. During the Clinton Administration he represented the USA to the G8 nations for telemedicine, and was 
appointed by former HHS Secretary Leavitt, to the Chronic Care Workgroup.
 
He is a graduate of Harvard Medical School, magna cum laude, a member of the honor medical society, AOA, and 
did his residency training at the Massachusetts General Hospital where he became Chief Medical Resident. In 1970, 
he developed the first Division of General Medicine in the country at the University of Miami where he was Professor 
of Medicine and Chief of Medicine at Jackson Memorial Hospital. Other academic appointments include being 
Professor of Medicine and Surgery at the Medical College of Georgia, where he was Director of the Telemedicine 
Institute, Visiting Professor of Medicine at the University of Pennsylvania, and Visiting Professor at Yale University 
School of Medicine.
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Adam Solander, Esq.
Member of the Firm, Epstein Becker & Green, PC

Adam Solander is a Member of the Firm in the Health Care and Life Sciences practice, in the 
Washington, D.C., office of Epstein Becker & Green.

Mr. Solander represents clients in health regulatory compliance issues and health policy, advising 
on issues concerning ERISA preemption, obligations of plan fiduciaries and breach of fiduciary 

duties, prohibited transactions, and denial of benefits. He provides interpretation and counsel on issues related to 
managed care laws and self-funded plans, as well as on data breach/cybersecurity issues across industry lines.

He is a Certified CSF Practitioner, a designation given by the Health Information Trust Alliance (HITRUST), an 
organization that provides training to develop and maintain effective security programs for health care and life 
sciences companies that comply with security laws, regulations, and standards, including HITECH, HIPAA, PCI, 
JCAHO, CMS, ISO, NIST, and various other federal, state, and business requirements.

Mr. Solander received a 2014 Burton Award for Legal Writing for coauthoring the article “For Employers with High 
Turnover and Large Numbers of Seasonal Workers, the ACA Creates Unique Compliance Issues,” which was 
published in Bloomberg BNA’s Daily Labor Report on July 10, 2013. The award, which is given in association with the 
Library of Congress, was presented to only 30 authors from entries submitted by the nation’s 1,000 largest law firms.

Prior to joining Epstein Becker Green, Mr. Solander served as Health Policy Counsel at the ERISA Industry Committee 
in Washington, D.C., where he counseled Fortune 500 companies on health care legislation, including PPACA, the 
HITECH Act, ERISA, and the Genetic Information Nondiscrimination Act; analyzed federal and state rulemakings 
and their potential impact on companies; prepared and submitted comment letters and position statements to the US 
Department of Health & Human Services and the US Department of Labor; and led committee meetings examining 
the impact of health care legislation on employee health benefits and related employer obligations.

Hillary Stemple, Esq.
Associate, Arent Fox, LLP

Hillary Stemple is an associate in Arent Fox’s Health Care group where she represents health 
care providers, including hospitals and health care systems, long term care facilities, and 
hospice and home care agencies. Hillary regularly advises clients on compliance with health 
care fraud and abuse laws, with an emphasis on the Stark law and anti-kickback statute. She 
also counsels clients on internal and external investigations, particularly investigations related 

to the False Claims Act, as well as on reimbursement issues, licensing requirements, and other compliance matters.

Carol Yarbrough, MBA, CHC, CPC, OCS, CCA
Business Operations Manager, UCSF Medical Center

Carol Yarbrough is a healthcare compliance and reimbursement specialist.  Providing a 
unique background in legal, technology, revenue management, clinical management and 
compliance, she actively contributes to telehealth initiatives at UC Health.  

She works hands-on with professional fee and hospital-based fee professionals to implement 
billing strategies and provides real-time feedback to clinicians and their staff with documentation compliance and 
encounter guidance.  She also presents training to the coding professionals at UC Medical Center in order to 
maximize EMR workflow with greater documentation and coding understanding.

Ms. Yarbrough’s degrees and certifications include an MBA in Technology Management; Certificate Healthcare 
Compliance/HCCA; Certified Professional Coder/AAPC; Ophthalmic Coding Specialist/AAO; and Certified Coding 
Apprentice/AHIMA.
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ATTENDEES
Deena Gray
Director of Sales and Operations
247 Online Care

John Radford, MD
President
247 Online Care

Inessa Baram-Blackwell, JD
Associate General Counsel
98point6

Charles Anderson
Chief Executive Officer 
A Better Today Recovery Services

Reena Pande
Chief Medical Officer
AbleTo, Inc

Aimee Peters, LCSW
Chief Clinical Officer
AbleTo, Inc

Marsha Schofield, MS, RD, LD, FAND
Senior Director, Governance and Nutrition Services Coverage
Academy of Nutrition and Dietetics

Pepin Tuma
Senior Director, Government and Regulatory Affairs
Academy of Nutrition and Dietetics

Cynthia Scheideman-Miller
Director, Virtual Care
Adventist Health West

Elizabeth Raitz-Cowboy, MD
Medical Director North Capital and SE Region
Aetna

Hendon Coody, JD
Legal Counsel
Alabama Board of Medical Examiners

Jerry Harrison, MD
Board Member
Alabama Board of Medical Examiners

John Meigs Jr., MD
Board Member
Alabama Board of Medical Examiners

Amy Wybenga, CRNP
Family Nurse Practitioner
Alabama Board of Medical Examiners

Barb  Andreasen
Director, Telehealth
Allina Health

Brooke Trainum
Senior Policy Advisor
American Nurses Association

Mary Beth White
Director, Health Policy
American Nurses Association

Silvia Romm, MD
Medical Director
American Well

Dan Dunlop, D.C.
Chief Strategy Officer
Arcadian Telepsychiatry LLC

Kevin Moore, MD, DFAPA
Lead Telepsychiatrist
Arcadian Telepsychiatry LLC

Robert Plotkin, LSW
Founder & Chief Executive Officer  
Arcadian Telepsychiatry LLC

Douglas Grimm, FACHE
Partner
Arent Fox LLP

Hillary Stemple, Esq.
Associate
Arent Fox LLP

Rachel Yount
Associate
Arent Fox LLP

Lisa Luetkemeyer
Solutions Counsel
Ascension

Katie Kriener
Vice President - Division Chief of Staff
Atrium Health
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Kyle Groteluschen
Staff Attorney
Avera eCare

Ralph Derrickson
Senior Vice President Strategy
Avizia

Emily Wein, Esq.
Shareholder
Baker Donelson

John Liebert, MDCM
President
Banner Health, Arizona

Lewis Zeidner, MD
Clinical Consultant
Behavioral Healthcare Providers

Nathan Johnson, Esq.
Attorney
Buxton & Collie LLC

Justin Hajek
Director of Product Development
Careington International Corp.

Mandy Horton, JD
General Counsel
Careington International Corp.

Theresa Meehan,  RN
Senior Director
CareMetx, LLC

Julie Hall-Barrow, EdD
Vice President, Virtual Health and Innovation
Children’s Health System of Texas

Matt Moore
Vice President, Government & Community Relations
Children’s Health System of Texas

Chris Saxman
Chief Financial Officer
CirrusMD

Blair Durst, JD
Associate General Counsel
CityMD

George Carneal, JD, MA
Founder
ClearHealth Quality Institute 

René Quashie, Esq.
Partner
Cozen O’Connor

Marilyn Loy
Vice President Business Development
Direct Derm

Jamie Adler, PhD
Telehealth Program Director 
DOD National Center for Telehealth & Technology (T2)

Jim Arnold
Chief of Policy, Liaison & Policy Section
US Drug Enforcement Administration

Alaina Kupperman
Policy Analyst
US Drug Enforcement Administration

Loren Miller, MA
Section Chief, Regulatory Drafting and Policy Section
US Drug Enforcement Administration

Adam Solander, Esq.
Member of the Firm
Epstein Becker & Green, PC

Libby Baney, Esq.
Principal
Faegre Baker Daniels Consulting

Lisa Robin, Esq. 
Chief Advocacy Officer
Federation of State Medical Boards 

Charles Fisher
Founder
Fisher Wallace Stimulator

Nathaniel Lacktman, Esq.
Partner
Foley & Lardner, LLC

Mubeen Malik
Vice President, Telepsychiatry Operations
Genoa Healthcare

Joel Barthelemy
Chief Executive Officer/Founder
GlobalMed

Beth Jacobson, JD
Associate General Counsel
Grand Rounds, Inc
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Jessica Miller, BSN, RN
Program Manager Telemedicine
Gundersen Health System

Missy Apodaca, Esq.
Of Counsel
Haynes and Boone, LLP

Nick Desai
Chief Executive Officer 
Heal, Inc.

Steven Hirsch
Policy Analyst
Health Resources and Services Administration 

Bill Lewis, MD, MBA
Telemedicine Consultant
Humana

Carlos Chaban, MD
Pediatric Infectious Disease Specialist
Hunt Club Pediatrics

Chaitanya  Dahagam, MD
Business Development Executive
IBM Watson Health

Jonathan Evans
Founding President & Chief Executive Officer 
InnovaTel Telepsychiatry

Geoffrey Boyce
Executive Director
InSight Telepsychiatry, LLC

Brian Wayling
Senior Vice President of TeleHealth
Intermountain Health Care

Jordana Bernard
Director, Policy and Public Affairs
InTouchHealth

Tom Milam, M.Div., MD
Medical Director
Iris Telehealth

Tarik Shaheen, MD
Founder & Chief Executive Officer  
Iris Telehealth

Lynne Szczepaniak
Vice President, Global Regulatory Affairs
Johnson & Johnson

Jeffrey Mitchell, Esq.
Counsel
Lukas, LaFuria, Gutierrez & Sachs, LLP

Joe McMenamin, MD, JD
Principal
McMenamin Law Offices

Thomas Kim, MD
Chief Medical Officer
Med2You

Robert Dooley, Esq
Vice President & General Counsel 
Medcor, Inc.

Ariel Lufkin, MD
Physician & Telehospitalist
Mercy

Sheryl Tretter, RN, MHA ,CNML
Director of Quality Virtual Care
Mercy 

Clarence Williams
Director of Telehealth
Mercy Health Network

Tonia Burke, MA
Executive Director, Customer Integration
Mercy Virtual

Maureen Kozlowski
Director-Virtual Care Support Services
Mercy Virtual

Christopher Veremakis, MD
Medical Director, Inpatient Services 
Mercy Virtual

Jacob Harper, Esq.
Associate
Morgan Lewis & Bockius, LLP

Rick Masters, Esq.
Special Counsel
National Center for Interstate Compacts, The Council of State 
Governments

Rebecca David, MPH
Vice President, Policy and Advocacy
National Council for Behavioral Health
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John Bernot, MD
Vice President, Quality Initiatives
National Quality Forum

Jason Brooke, MSE, JD
Director, Life Sciences Disputes, Regulatory, Compliance & 
Investigations
Navigant

Iris Berman
Vice President of Telehealth Services
Northwell Telehealth Program

Purna Prasad, PhD
Vice President/Chief Technology Officer
Northwell Health

Patrick McCarthy
Director of Telehealth Services
Northwell Telehealth Program

Richard Maas
Clinic Administrator
Novant Health

Bill England, PhD
Director
Office for the Advancement of Telehealth, HRSA

Brett Baker
Health Policy Advisor
Office of the US Senate Finance Committee

Aisling McDonough
Legislative Aide
Office of US Senator Brian Schatz (D-HI)

Sandra Harrison, Esq., MPA
Director of Regulatory & Legal Affairs
Oklahoma Hospital Association

Lyle Kelsey
Executive Director
Oklahoma State Board of Medical Licensure & Supervision

Hank Ross, MBA
Board President
Oklahoma State Board of Medical Licensure & Supervision

Tina Haney, DNP, CNS, RN
Assistant Professor, Department of Nursing
Old Dominion University

Susan McDonald, MPH
Senior Director, Regulatory Affairs
Optum

Thomas Lynch, JD
Chief Administrative Officer & General Counsel
Orexigen Therapeutics, Inc

Lisa Stand, JD
Senior Policy Analyst
Planned Parenthood Federation of America

Rebbeca Burke, Esq.
Of Counsel
Powers Pyless Sutter & Verville, P.C.

Denny Lorden
Telehealth Program Coordinator
Providence Health and Services

Michael Kotler, MD
President and Chief Executive Office, Remote MD;
Medical Director, Chevron;
Medical Director, Transocean

Aaron George, Esq.
Partner
Sheppard Mullin Richter & Hampton, LLP

Kristi Kung, Esq.
Of Counsel
Sheppard Mullin Richter & Hampton, LLP

Nancy Rowe
Associate Director, Outreach
Southwest Telehealth Resource Center (SWTRC)

Christopher Carroll, MSc.
Director, Health Care Financing and Systems Integration
Substance Abuse and Mental Health Services Administration 

Joseph Lilly
Regulatory Affairs Specialist
Team Bennett/MVM, Inc. DEA

Adam Vandervoort, Esq.
Chief Legal Officer
Teladoc, Inc

Jay Sanders, MD, FACP
Chief Executive Officer 
The Global Telemedicine Group
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Maria Kunstadter, DDS
President
The TeleDentists

Wendy Deibert
Chief Executive Officer/Founder
The VirtualEngine

Edwin Simcox, JD
Deputy Chief Technology Officer
U.S. Department of Health & Human Services 

Tina Benton, BSN, RN
Executive Director of Development
UAMS Center For Distance Health

Curtis Lowery, MD
Maternal-Fetal Medicine Professor
UAMS Center For Distance Health

Samantha Lippolis
Director of Connected Care
UC Health

Linda Branagan, PhD
Director, Telehealth Resource Center
UCSF Medical Center

Carol Yarbrough, MBA, CHC, CPC, OCS, CCA
Business Operations Manager
UCSF Medical Center

Brian Levin, M.Ed.
Director of Telehealth Services
Universal Health Services Inc, UHS of Delaware

Anne Burdick, MD, MPH
Associate Dean for TeleHealth, Professor of Dermatology
University of Miami Miller School of Medicine

Mari Robinson, JD
Director of Telehealth
University of Texas Medical Branch

Nate Creer
Telehealth Product Manager
University of Utah Health Care

Jeff Elton
Operations Manager
University of Utah Health Care

Kurt Acker 
Director 
URAC

Greg McCray 
Business Development Executive 
URAC

Aaron Turner-Phifer
Vice President, Government Relations and Policy
URAC

Tyrone Hanks, DO
Chief Medical Officer
Urgent Care Managment Solutions

Sherry Meltzer
Chief Business Operating Officer
Urgent Care Managment Solutions

Michael Polite, RN
Chief Operating Officer
Urgent Care Managment Solutions

Brian Tatarenko
Chief Administrative Officer
Urgent Care Managment Solutions

Elliott Wilson, MBA, PMP
Director of Project Services
Virtua Health

Mary Fuska
Operations Manager
Wills Eye Institute

Rebecca Hafner-Fogarty, MD, MBA, FAAFP
Senior Vice President Strategy and Policy
Zipnosis
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